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Thank you for choosing MANNA Apartman
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WELCOME

Dear Guest,

Welcome to MANNA Apartman! Thank you for choosing our accommodation for your stay. We created our
apartment so that our guests can enjoy a few peaceful days in the unique natural surroundings of the lakes of
Gyékényes, with modern and comfortable amenities.

MANNA Apartman combines closeness to nature, the calm of the lakeside and the comfort of home. We hope your
stay will bring pleasant experiences, relaxation and lasting memories, and we look forward to welcoming you again.

WE WISH YOU A PLEASANT STAY

We wish you and your fellow guests a relaxing and memorable stay!

ABOUT MANNA APARTMAN

MANNA Apartman is located in the Fishing Village of Gyékényes, close to the lakes and to nature-based leisure
opportunities. The apartmentis an ideal choice for couples, families, anglers, divers, cyclists and everyone looking
for a quiet, high-quality place to relax.

e lakeside location

e quietrelaxation area

e modern, comfortable interiors

e fully equipped kitchen

e fishing and diving opportunities nearby

QUICK INFORMATION

PROPERTY DETAILS CONTACT

Name: MANNA Apartman - Gyékényes Owner: Andras Gesztelyi-Nagy
Address: Gyékényes, Horgaszfalu, C szektor C3/10 Phone: +36 30419 3916

NTAK: MA26127640 Emergency number: 112
Website: www.mannapartman.hu Medical on-call service: 1830
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E-mail: mannapartman@gmail.com Pharmacy: Zakanyi Patika, +36 82 596 048

WIFI

IMPORTANT PHONE NUMBERS

EMERGENCY AND HEALTHCARE

General emergency number: 112

Medical office: +36 30 478 0274 - gyekenyes.hu/kozerdeku

Pharmacy: Zakanyi Patika, 8852 Zakany, Majus 1. u. 10. - +36 82 596 048
Medical on-call service: 1830 - 7500 Nagyatad, Tallian Gyula u. 19.
Host: Andras Gesztelyi-Nagy - +36 30 419 3916

ARRIVAL AND DEPARTURE

e Check-in: 14:00-21:00

e Check-out: by 10:00

e The accommodation is available from 14:00 on the day of arrival until 10:00 on the day of departure.
e Access is provided through a self check-in system, without the need for an in-person meeting.

The access code will be sent to the contact details provided. The entry system works during the booked period until

check-out time; after that, the code will expire.

A key to the entrance door and the cellar can be found in the hallway. The door can be opened from the outside with

a key, code or RFID tag. On departure, please leave all keys and access devices at the agreed location.

If you would like to check in or check out outside the standard times, please contact us in advance.

KEY AND RFID TAG

In the event of loss of a key or RFID tag, the cost of replacement and any necessary reprogramming will be charged
to the guest.

DIGITAL GUEST REGISTRATION

Under current legislation, every guest - regardless of age - must present a valid photo identification document.
Guest data is recorded in accordance with the applicable regulations.

Without a valid identification document, the accommodation service cannot be provided under the legal
requirements.

e Accepted photo IDs: national ID card, passport, driving licence
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PAYMENT AND TOURIST TAX

The accommodation fee and tourist tax can be paid in cash or by bank transfer.
Tourist tax is a local tax set by the municipality. It is payable per person per guest night.

In the event of early departure before the end of the booked period, the booking and cancellation conditions apply.

APARTMENT AMENITIES

For our guests comfort, the apartment offers:

e  WiFi
e airconditioning
e TV

e fully equipped kitchen
e Nespresso coffee machine
e microwave oven

e dishwasher

e hairdryer

e towels

e bedlinen

e jronandironing board
e laptop safe

e drying rack

e cellar storage option

WHAT YOU WILL FIND IN THE APARTMENT

On arrival, the following basic supplies and equipment are available:

e bedlinen and towels

e hand towel

e toilet paper

e dishwashing liquid

e dishwashertablets

e coffee capsules and tea bags

e rubbish bags

e first-aid kit in the hall cupboard

e user manualsin the hall cupboard

USE OF FURNITURE AND EQUIPMENT

Please use the furniture and equipment only as intended. Furniture may be rearranged only after prior agreement.

Please do not bring flammable or explosive materials, or vehicles such as bicycles or motorcycles, into the
apartment. The cellar may be used for storage.

Please do not remove any furnishings or equipment from the apartment, including towels, blankets and bed linen.
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KITCHEN, DINING AND COFFEE

The accommodation has a fully equipped kitchen. Please use the dishwasher on the automatic programme
whenever possible. Dishwasher capsules and, if needed, salt can be found in the cupboard under the sink.

Nespresso capsules are provided for your arrival. If the prepared capsules run out, additional capsules are available
for a charge.

e Please use the living room, kitchen and terrace for dining.

e Always place hot pots and pans on a trivet.

e Please use a cutting board for slicing and chopping.

e Do not place metal containers or metal packaging in the microwave oven.
e Please do not leave dirty dishes behind when you leave.

AIR CONDITIONING AND HEATING

The air-conditioning units are suitable for both cooling and heating. Please do not use them with doors or windows
open, and switch them off when leaving the apartment.

During colder periods, the fireplace may be used. Firewood can be found beside the building.

If you notice any abnormal operation, please notify the host.

HOUSE RULES

The primary aim of MANNA Apartman is to ensure a calm and relaxing stay. Please respect the peace of the
neighbours, protect the environment and take care of the apartment’s furnishings.

BASIC RULES
Quiet hours: 22:00-08:00

Smoking: allowed only on the terrace and in the yard
Events and parties: not permitted

Pets: not allowed

Visitors: allowed during the day by prior arrangement

Please also move quietly if you arrive back late at night or early in the morning. The accommodation is located in a
relaxation area, so we kindly ask you to avoid excessive noise.

FIRE PROTECTION AND SAFETY

The apartment is equipped with smoke and carbon monoxide detectors, opening sensors and temperature sensors.

e Smoking and open flames are not permitted inside the building. This also applies to electronic cigarettes and IQOS.
e Please close doors and windows when leaving the apartment.

e Asmallfirst-aid kit can be found in the hall cupboard.

e Inanemergency, call 112.

In case of fire

Callthe emergency number 112, leave the building and notify the host. If itis safe to do so, use the fire extinguisher
located at the designated place.
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FIRE PIT

Fire may only be lit at the designated fire pit, in calm weather and with a bucket of extinguishing water nearby.
Please never leave the fire or embers unattended. After using the fire pit, please safely extinguish the embers and
leave the area tidy.

CLEANING AND ORDER

Guests receive the apartment clean. The accommodation fee includes final cleaning, bed linen with covers, towel
use, and for stays longer than one week, weekly bed linen change and cleaning.

e Please do not leave dirty dishes or rubbish in the apartment when checking out.
e Please leave outdoor shoes in the designated area whenever possible.
e Please check that water, lights, air conditioning and the fireplace are in a safe condition before departure.

DAMAGE, VALUABLES AND LIABILITY

Damage caused on the property must be compensated by the person causing the damage or their legal
representative. The guest is responsible for damage or accidents resulting from improper use.

Guests are responsible for their personal belongings and valuables. We cannot accept responsibility for personal
items left in the MANNA Apartman or in its garden.

The host is not liable for damages caused by events beyond their control, including natural phenomena, temporary
outages of public utilities or other unavoidable external circumstances.

If you notice any malfunction, please notify us immediately using the contact details provided. Unfortunately, we
cannot accept complaints made retrospectively.

OTHER PROVISIONS

The primary aim of MANNA Apartman is to provide a peaceful, safe and cultured environment for every guest.

We kindly ask our guests to be considerate of others, protect the environment and take care of the property and
furnishings during their stay.

The host reserves the right to refuse or terminate the service for persons whose behaviour seriously endangers the
peace of other guests, the safety of the accommodation or compliance with the house rules.

In the event of intentional damage, theft or unlawful conduct, the host is entitled to take the necessary legal steps.

By using the accommodation, the guest confirms that they have read, understood and accepted the house rules.
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PARKING

A parking space is available for one vehicle. The parking area is not guarded and is used at the guest’s own risk. The
rules of the Highway Code apply in the parking area, and the speed limitis 5 km/h. Additional vehicles may be
parked on the street.

WASTE DISPOSAL

Household waste can be collected in the bins placed in the kitchen and bathroom of the apartment.

e Municipal waste collection point: Horgaszfalu C sector, next to the vehicle entrance.
e Selective waste collection point: 8851 Gyékényes, Horgdsztanya 3. GPS: 46.247294, 16.973230

ENVIRONMENTAL PROTECTION

To help preserve the natural surroundings of MANNA Apartman, please use the selective waste collection facilities
whenever possible and switch off lights and air-conditioning units when leaving.

e save water where possible

e switch off unnecessary lighting

e do not leave windows open while the air conditioning is running
e place cigarette ends only in the designated container
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FISHING IN GYEKENYES

The quarry lake of Gyékényes is one of Hungary’s best-known and most popular fishing waters, offering excellent
opportunities for sport anglers.

The lake is home to, among others:

e carp
e grasscarp

e catfish
e pikeperch
e pike

Fishing permit: gyekenyesipontyhorgasz.hu/jegyvasarlas
Fishing rules: gyekenyesipontyhorgasz.hu/horgaszrend

DIVING IN LAKE KOTRO

Lake Kotré in Gyékényes is one of Hungary’s best-known and most distinctive diving locations. Its crystal-clear
water, good visibility and various underwater objects make it an excellent choice for both beginner and advanced
divers.

A diving base and training opportunities are available on site.

Further information: gyekenyes.hu/buvarbazis

ATTRACTIONS AND LEISURE

Gyékényes quarry lake

A crystal-clear quarry lake, popular with anglers and divers.

Ortilos and the Drava riverbank

A scenic natural area ideal for quiet walks and excursions.

Kaszo

Forest railway, nature trails and wild forest excursions.

Csurgé

A historic smalltown with a pleasant atmosphere, programmes and services.

Drava cycling routes

Active recreation on nature-oriented routes.

Trips to Croatia

Thanks to the nearby border, short trips to Croatia are easy to plan.
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RESTAURANTS

Posseidon Restaurant 400 m Arestaurant within comfortable = +36 30 322 9485
walking distance. Address:
Gyékényes, Horgasztanya C/7
16.

Papa Terasza 6.5 km A cosy family restaurant on +36 20 988 5972
Laté Hill in Zakany, with a view
of the Drava River.

Zoldsas Restaurant and 150 m Arestaurant within comfortable = +36 20 3838165
Pizzeria walking distance. Address:

Gyékényes, Horgasztanya utca

1/C.
Pecsenyesiit6 és Faloda 2 km Daily menu with delivery. Mon- +36 30 400 4961

Sun: 07:00-20:00. Address:
Gyékényes, Petdfi u. 48.

SHOPPING AND SERVICES

USEFUL PLACES

Nearest grocery store: Kata Bolt, Gyékényes, Petdfi u. 2.
Petrol station: Gyékényes, Pet6fi u. 51.

ATM: OTP Bank, 8840 Csurgd, Petd&fi tér 20/A

ATM: MBH Bank, 8852 Zakany, Majus 1. utca 6.

FREQUENTLY ASKED QUESTIONS

Is late arrival possible?

Yes. Self check-in makes late arrival possible, but please coordinate with us in advance.

Can we grill or light a fire?

Yes, only at the designated fire pit, in calm weather and with due care.

Can we receive visitors?

Visitors may be received during the day by prior arrangement.

What should | do in case of a malfunction?

Please notify the host immediately at the phone number provided.

Where can | find the first-aid kit?

Itis located in the hall cupboard.
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GUEST REVIEW

If you enjoyed your stay, please share your experience on our Google page. Your review helps other guests find
MANNA Apartman.

GOOGLE REVIEW

QR code placeholder: ......c..cccoeeuuieinnaenne.

THANK YOU FOR STAYING WITH US!

We hope your time at MANNA Apartman brought you pleasant experiences and lasting memories. We look forward
to welcoming you again in Gyékényes!

MANNA Apartman - Gyékényes
www.mannapartman.hu | mannapartman@gmail.com | +36 30 419 3916
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